New Initiatives at Protoys in 2010
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Protoys Golden Ticket Competition

Due to last year's success, Protoys will be running the same
competition again in 2010. We will randomly place a Golden
Ticket into 50 gifts that we distribute around Australia.
Whoever unwraps their gift and finds a Golden Ticket will WIN.
The major prize is 1 Gold Coast Holiday Package. There are
also 49 great consolation prizes to be won. See overleaf for
further details, terms and conditions.

Personal Shopping 1026 Discount

Why not take advantage of our great range and do your
personal Christmas shopping at Protoys? Spend over $150 and
receive a 10% discount on our already discounted prices! Great
products at great prices in the comfort of our showroom. Beat
the crowds and utilise this great Protoys service. See overleaf
for further details, terms and conditions.

Beer, Wine & Cheese

We want you to enjoy your experience at Protoys. Visit our
showroom to do your selection and we will have beer, wine,
cheese and crackers on offer!

Branded Gift Labels

Protoys is proud to offer our customers the option of branded
gift labels as an Australian-wide exclusive feature. We now
have the ability to brand your gift labels with your social club
or company logo absolutely FREE of charge. Utilise this
fantastic feature to promote your organisation and reinforce
your branding.

No Obligation Extra Gifts

We understand the challenge of collecting and collating
children's details and accept that extra kids may arrive on the
day. To help you out we are offering a no obligation extra gifts
service where additional gifts can be ordered for any
latecomers and returned if not needed. Assuming gifts are
returned fully intact a full credit will be issued. See overleaf for
further details, terms and conditions.

Referral Reward Program

You are our best ambassadors. Word of mouth can be powerful
so we want to reward you. If you refer a new customer to
Protoys and they place an order with us we will issue you with
a $150 credit. Refer two customers and we will issue you with
a $300 credit! The more you refer the more we'll reward. See
overleaf for further details, terms and conditions.




Details, Terms and Conditions

Protoys Golden Ticket Competition

A Golden Ticket will be randomly placed into 50 gifts that we distribute around Australia. Whoever unwraps their
gift and finds a Golden Ticket will WIN. The major prize is 1 Gold Coast Holiday Package. There are also 49 great
consolation prizes to be won. We encourage you to use this competition in attracting new people to your event.
The winner could be one of your members!

We are able to provide the competition logo to be used in your event marketing, awareness campaigns and
promotions. Contact us for further information.

1 x Gold Coast Holiday Package includes:

Return airfares from Sydney to Gold Coast with Virgin Blue.
Return airport transfers.

3 nights accommodation at the 4 star Mantra Sun City.

Daily breakfasts.

Theme park entry to Wet and Wild, Sea World and Movie World.
Unlimited hotel-theme park hotel transfers.

Total package for 2 people valued at $1590.

49 x Consolation Prizes
e  $20 Coles Group & Myer Gift Card that can be redeemed at Myer, Target, Kmart, Coles, BI-LO, Liquorland, Vintage
Cellars,1* Choice, Liquor Superstore and Officeworks”.

Terms & Conditions
e  The recipient of a Protoys Golden Ticket must present it to the event organiser or coordinator for verification.
The event organiser or coordinator must contact Protoys with contact details of the recipient so their prize can be processed.
Winners of a $20 Gift Card will receive their prize either by mail or email.
The winner of the Holiday Package will communicate direct with ETM Travel to confirm dates and details of the holiday.
The Holiday Package is subject to change.
During school holidays, airfares and rates may be more expensive. Extra expenses above $1590 will be
incurred by the winning recipient.
Changes to the Holiday Package will be limited to a value of $1590 unless paid for by the winning recipient.
e NSW Permit: LTPS/08/11750

Personal Shopping 10%b6 Discount

Terms & Conditions
. Personal shopping is only available in conjunction with a Party Gifts order.
. Products ordered for personal shopping will not be wrapped.
. Products ordered for personal shopping will be delivered in a separate, identifiable carton together with the
Party Gifts order. Personal shopping orders cannot be delivered to a separate location or at a separate time.
. If a personal shopping order is over $150, a 10%o discount will be applied to the order.

No Obligation Extra Gifts

Terms & Conditions

e A separate order identified as “Extra Gifts” must be created to identify those products deemed extra.

. In the event that a separate order was not created and “Extra Gifts” were not identified during the ordering process no
return of goods will be accepted.

. Goods returned from any primary order(s) will not be accepted.

e  The maximum amount of “Extra Gifts” that can be ordered is 10% of the primary order(s) per age and gender category.

. Returned goods will only be accepted if returned fully wrapped without any evidence of being opened or
tampered with.

. Returned goods will only be accepted if returned within 2 weeks of the party date.

. It is the customers responsibility to arrange for the goods to be returned and to incur the freight or other
associated costs.

Referral Reward Program

For every company that you refer and that place an order with Protoys, we will issue you with
a $150 credit.

Terms & Conditions
. Protoys must be informed in writing about a referral before the referred organisation places an order with Protoys.
. If the referred organisation is an existing customer or previous customer of Protoys no credit will be issued.
e Acredit will only be issued in the event that the referred organisation actually places an order and completes the transaction
with Protoys.




